Meeting Date: July 14, 2011

CITY OF DILLINGHAM, ALASKA
RESOLUTION NO. 2011-62

A RESOLUTION OF THE DILLINGHAM CITY COUNCIL AUTHORIZING THE CITY
MANAGER TO EXECUTE A CONTRACT WITH TEKMATE TO PROVIDE THE CITY
OF DILLINGHAM WITH TECHNICAL SUPPORT FOR ALL CITY DEPARTMENTS
EXCEPT PUBLIC SAFETY COMPUTER SYSTEMS AND NETWORK
INFRASTRUCTURE

WHEREAS, the City of Dillingham’s IT support contract ended on June 30, 2011, and,

WHEREAS, the City of Dillingham advertised for RFP submittals for outsourced IT
support services per DMC 4.30.090, and

WHEREAS, TEKMATE'’s proposal provides the City with the scope and sequence of
support services needed by the City,

WHEREAS, TEKMATES's fee is $2,280.00 per month for ConstantlyOnlt managed
services, with an additional one time network certification fee of $2,280.00

WHEREAS, the total cost for FY2011 for constantly monitoring our network, providing
Service/Helpdesk (remote) access 40 hours a week for any staff and as many calls as
we want, and Admin/Server (remote) monitoring, is $28,500 for the period ending June

30, 2012.
NOW, THEREFORE, BE IT RESOLVED that the Dilingham City Council hereby

authorizes the City Manager to contract with TEKMATE to provide technology support
services for the time period from July 18, 2011 through June 30, 2012.

PASSED and ADOPTED by the Dillingham City Council on/ %zzzﬁ [{f 2011.
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Alice Ruby, Maydr
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Jayrie Behhett, Recorder
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