Meeting Date: May 12, 2016

CITY OF DILLINGHAM, ALASKA
RESOLUTION NO. 2016-27

A RESOLUTION OF THE DILLINGHAM CITY COUNCIL TO OFFER THANKS AND
COMMENDATION TO PUBLIC SAFETY EMPLOYEE GAIL NORDEN FOR HER
MANY YEARS OF SERVICE IN HER ROLE AS THE DEPARTMENT OF MOTOR
VEHICLES AGENT

WHEREAS, Gail Norden was employed by the City of Dillingham starting in September
1988 and ending in April 2016, with her retirement after almost 28 years of service as
the State’s Department of Motor Vehicles (DMV) Agent for Dillingham; and

WHEREAS, in addition to her role as DMV Agent, Gail also assisted the Dillingham
Dept. of Public Safety with oversight and organization of its records management
system; and

WHEREAS, Gail's better known role as DMV Agent provided a continuity of service and
knowledge for the many citizens of Dillingham, for the seasonal workers who came to
Dillingham for employment, and for other citizens from surrounding communities who
came to Dillingham for DMV services; and

WHEREAS, Gail's work at times involved weathering through long lines of steady traffic,
knowing at times she was subject to the whims of sometimes unreliable internet service,
and further frustrations from State budget cuts that limited her hours open to the public;
and

WHEREAS, no matter the situation, Gail admirably managed to maintain her sense of
humor, and attention to her work, providing her customers with the service they
required,

NOW, THEREFORE, BE IT RESOLVED that the Dillingham City Council offers their
sincere gratitude and a commendation to Gail Norden for her many years of service,

and dedication to the community of Dillingham.
May 12, 2016.
lice Ruby, Nfayor Q

ATTEST: [SEAL]

PASSED and ADOPTED by the Dillingham City Council

e Williams, City Clerk
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